Renewing your Membership at
Ladysmith Arts

When your membership expires you will receive an email indicating that it has
expired. You can renew your membership by clicking on the Renew Now link in the
email. See example below.
Your membership at Ladysmith Arts has ended.
Thank you for your support.
View our current membership offerings here:
Renew your membership here: Renew Now
Log in to manage your account here: https://ladysmitharts.ca/login/

Clicking Renew Now will take you to the renew page for the membership you
currently hold. You can add this to your cart, pay for it and then log in to your
account.

You can also still log in to your account after your membership has expired either
by clicking on the login link in the email or by going to the website and logging in.
You will see this message:

& MEMBERSHIP REQUIRED

You must be a member to access this content.

Click on any of the menu items - we suggest Edit Profile and the following window
will appear.

Your membership has expired.

Please renew now to regain full member access or
contact our team if you have any questions.



https://ladysmitharts.ca/product/youth-membership/
https://ladysmitharts.ca/login/

Click on Renew Now and you will get to the product page for your recently expired
membership type (Youth, Family or Associate) as shown above.

If you wish to change to a different membership type, simply click on the Get
Involved menu item on the main menu, and select the membership you want and
Proceed to Checkout. If you are already logged in, your contact and other account
information will be automatically filled in.

Several payment options are available. If you pay with a credit card your
membership will most likely be completed immediately. Other forms of payment
need to be received before your membership will activate.

Note that you can also renew prior to your membership expiring. Just log in, then
head to the Get Involved page and select your membership type. Once processed,
a year will be added to your current expiry date.

Then you are ready to participate again and we look forward to seeing you!



